WCIS Acknowledgments (824) - Medical Data

Tablelb: Distribution of Error By Error Code and Error Message 2006-2010

ERROR Error Count| Error Count| Error Count| Error Count| Error Count
CODE _|ERROR MESSAGE 2006 2007 2008 2009 2010
1 Missing Mandatory Field 531 254,881 241,639 374,629 201,750
28 Must be numeric (0-9) - 27,974 11,886 7,755 5,736
29 Must be valid date (CCYYMMDD) - 9 15 546 5,638
30 Must be A-Z, 0-9, or spaces 472 11,445 3,555 5,954 6,939
34 Must be >= Date of injury 76 7,186 34,910 20,306 79,870
39 No match on database 4.867| 1811870 4,339,864| 4,683,554| 2,442 692
40 All digits cannot be the same - 4,363 12,727 7,328 11,149
41 Must be <= Current date - 680 1,458 485 1,159
57* Duplicate Batchs/Bills* 1,991 213,986| 1,431,704 1,017,169| 15,303,205
58 Code/ID invalid 2,033 500,856 673,739 716,874 892,361
63 Invalid Event Segeunce/Relationship 1 32,771 33,880 142,183 91,424
64 Invalid Data Relationship - - - 33 57
73 Must be >= Date payor received bill 656 2,909 1,974 4,028
74 Must be >= From Service Date 2 567 983 66 159
75 Must be <= 'Thru Service date 4 442 4,146 563 522

The counts represent the number of errors reported back to the trading partner in the 824 acknowledgment from the WCIS.

*Note: Error 57 includes both batch and bill counts.

*In 2010, error counts increased because WCIS began sending error acknowledgments

for each bill in a duplicate batch (instead of sending one error acknowledgment

per duplicate batch) and also due to WCIS system errors.
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